














Ex gratia payments

The Board has discretion to approve an ex gratia
payment to a rightholder who can demonstrate
that their work was substantially copied under a
licence administered by Copyright Agency, but
did not receive a payment from Copyright
Agency reflecting that use. In determining
whether an ex gratia payment should be made
the Board will take into account payments to the
rightholder from previous distributions.

CEDRO (SPAIN)

Administrative expenses come out of all income,
including levies and they cannot exceed 20% of
the collection.

CEDRO’s Articles of Association create a fund for
activities and services for the benefit of mem-
bers. It is fixed at 10 %.

CLNZ (NEW ZEALAND)

Each blanket licensing revenue pool is offset by a
proportionate share of CLNZ’s net operating costs
and a contribution to the Cultural Fund (2%). The
balance is declared for distribution in the fol-
lowing calendar year.

CLNZ deducts a fixed percentage for costs incur-
red in the distribution of revenue from copyright
clearance services and overseas RROs as follows:

e Copyright Clearance Services 25%
e Overseas licensing revenue
© Mandated publishers 7.5%
o Unmandated publishers 15%

The revenue received from these charges is offset
against CLNZ’s net operating costs which are
allocated proportionately against the revenue
from blanket licensing schemes.

Other than the normal overheads of running a
commercial business, each year CLNZ supports
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its shareholder organisations’ members via grants
for professional development and conferences.
These are managed by the shareholder organisa-
tion (Publishers’ Association of NZ and NZ
Society of Authors). In the past 3 years, funds
have also been allocated to support the pu-
blishing sector in establishing a digital publishing
service for New Zealand publishers and creators.
Other expense items of note include the cost of
running the data collection process (which has a
dedicated staff member and requires a significant
amount of travel) and participation in the
activities of IFRRO and working with other
RRO’s. The travel costs associated with this are
considerable given New Zealand’s location.

Each year 2% of revenue from domestic blanket
licensing schemes is allocated to a separate
account for cultural purposes conducive to the
interests of publishers and creators in line with
CLNZ’s Constitution. The predominant use of
these funds is awards to creators for the research
and writing of non-fiction works.

Ex Gratia Payments

CLNZ’s Board of Directors can elect to make
payments to rightholders who can establish
substantial copying of their works under a CLNZ
licence that has not been identified by the
copying records.

DALRO (SOUTH AFRICA)

Royalties are subject to a 25% administration fee
on local fees collected (15% for royalties collec-
ted by RROs abroad) that DALRO deducts to
cover its operational costs.

KOPINOR (NORWAY)

Approximately 11 % of the fees collected in 2011
were used to cover Kopinor‘s administrative
costs. They are deducted from each area in
proportion to their share of Kopinor’s collections
the same year. The rest is distributed on a
quarterly basis to Norwegian and once a year to
foreign rightholders.
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VG Wort (Germany)

Distributions from all departments are subject to
the deduction of an administrative fee which
reflects the actual cost of administration across
all departments, and varies from year to year.
Normally this is in the range 7 to 9% of income.

In addition the available money within each
department may be subject to social and/or
cultural deductions, in accordance with the
German Copyright Administration Law. The
social funds organised by VG WORT are intended
to support pensions and give financial assistance
in case of need. The cultural fund assists the first
publication of scientific works.
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Federation of
Reproduction
Rights

Organisations

& RECYCLED
Paper made from recycled material
Papier fait a partir de matériaux recyclés
Papier gemaakt van gerecycled materiaal
FSC pier g g y

wwwfscorg FSC® C013504

INTERNATIONAL FEDERATION OF REPRODUCTION RIGHTS ORGANISATIONS
Rue JosepH Il, 9-13, B-1000 BrussELs, BELGIUM
TeEL: +32 2 234 62 60 « Fax: +32 2 234 62 69
EMAIL: SECRETARIAT@IFRRO.ORG * WWW.IFRRO.ORG






